Supported Browsersfor PC and MACs for Online Banking and Bill Pay

* Google Chrome — Current and previous major releases

o Chrome should automatically update, and major updates are released a pproximately every 12
weeks. If Chrome is two versions older than the current stable channel version, iPay applications
may not be accessible.

¢ Microsoft® Edge — Current and previous major releases

o Microsoft Edge will be supported at the latest version only. iPay applications may not be
accessible on older Microsoft Edge versions, 60 days after a new version is released.

¢ Firefox® — Current and previous major releases

o Firefox should automatically update, and major updates are released approximately every 12
weeks. If Firefox is two versions older than the current stable channel version, iPay applications
may not be accessible.

NOT COMPATABLE

e Safari — You may be able to login to Online Banking to view accounts, however, bill pay will show up
blank in most instances.

Important Hint:

e You must login on the website before using BillPay on the TCB 2Go app to set up security
questions.



