DIGITAL BANKING

How ToOo PAY A PERSON

You can use your mobile device, iPad, or computer and the
process will be the same just with a different screen layout.
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1. After you log in, you will reach the dashboard area
showing your acccounts and available actions. Click or

Hi, Test U ! "ti
i, Test User tap the red "Pay a Person’ tile.
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2. After this 'Pay a Person’ screen pops up, either
select a name from the list OR tap or click the red +
button to add the person you need to pay.

Q

Test Person
Email, Pending: Nov 26, $10.00

" e oo+ 3. Select what type of payment this person would like
to receive.

Add aperson

£

Which payment method would you like to use?

-Direct Deposit: You will need the payee’s account
information and payments will be delivered
electronically.

3, Directdeposit

-Email: You will need a payee email address and your
payee will receive an email to accept your payment.

-Check: You will need the payee mailing address and
a check will be sent via mail.

R
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4. Since account information is often kept private,
adding a payee to receive via email is a quick,
convenient method that allows payees to enter their
own account information rather than you having to
enter it.

—m Add the pertinent details on this screen, including
a secure shared keyword, and tap or click the red

‘Submit’ button.

Email
testperson@gmail.com




Y
& myicbsc bank
@ e cimizens Ban

[2 Dashboard

& Messages (=]

[® Accounts

5 Test Person has been added

2 Transfers

Share keyword ‘test' with Test Person immediately. As soon as they activate

Y, Remote deposits their account, you can send them payments.

[ eilpay Add another person

@ support

S— . 2024 The Gitizens Bark + Prvacy polcy + Member FDIC + 3 Equal Housing Lende

11:22 Tue Nov 26 .o TN%
MO < AA & my.tcbsc.bank e h + O

&

O B F W B [

10:02 Tue Nov 26

3

[ = I C A =

G p—

Dashboard
Messages o oW pre
Pay a bill P Manage payments
Accounts History  Payees
Jeansfers November 2024 <>
Remote deposits
ontE  pavee AounT SN MON TUE  WED THUR FRI  SAT
Bill pay
o Test Company 12345
26 @ stopped STRO08
Support
) $1000 >
% $1000 > 1 2 2 2
- 4 @ 27 28 29 30
26 $10.00 >
L Test Person
10.00
26 @ swpped SIS
>
Test User ~
06159 TueNov 26 o

Pay a person

[ Dpashboard Single
Messages
Accounts
ransfers

Remote deposits

Bill pay

(O - I C A = I
5

Support

Test User ~

X

& mytcbsc bank

Payment
< Test Person
Dashboard o BUS CKG 0001
7107
Messages (]
Amount $ 10.00
Accounts
Frequency Once >
Transfers
Sends ., Today,
Remote deposits Arive row
Not Add comment >
Bill pay. otes
Support Hide options

© 2024 The Ctzens Bank - Privacy polcy  Member FDIC + (2 Equal Housing Lender
Test User ~ L i

5. The confirmation screen will show a green
checkmark once the person has been added. Now,
tap or click ‘I'm done.’

6. You will be directed to the ‘Bill Pay’ screen where
you will need to tap or click on ‘Pay a Person’.

7. After this ‘Pay a Person’ screen pops up, you can
tap or click the person you'd like to pay and continue
to payment details.

8. Then enter the details for the payment including
amount, frequency, and date to send, then tap or click
the red ‘Submit’ button.
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9. The confirmation screen will show a green
checkmark along with a payment summary.

After tapping or clicking the ‘Done’ button, you'll be
returned to the dashboard where you can continue
your convenient digital banking experience.



