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Columbia

Myrtle Beach -
Carolina Forest

Camden

Timmonsville

Kingstree

St. George

Myrtle Beach -
International Drive

Lynchburg -
DT

Scranton - DT

Lexington Loan
Production Office

Murrells Inlet

Lake City

Pamplico

Home Office
Olanta

Pawleys Island

North Myrtle
Beach

Florence

North Myrtle Beach -
Windy Hill

Johnsonville

Turbeville

Georgetown

McBee

Sumter

Hartsville

Florence

Myrtle Beach -
Farrow Commons

From the Coast to Columbia, 
The Citizens Bank has you covered!

Camden Branch



To Our Shareholders and Friends:

I  

Our success in 2023 was a direct result of our employees’ commitment, hard work, 



President



FOR YEARS ENDED DECEMBER 31

For the Year (In thousands)
Total Revenue
Net Income

Per Common Share ($)
Basic Earnings per Share
Diluted Earnings per Share
Book Value per Share
Common Stock Closing Price

Financial Ratios (%)
Return on Average Assets
Return on Average Equity
Net Interest Margin

Total Assets
Total Loans
Allowance for Credit Loss
Total Deposits
Shareholders’ Equity
Weighted Average Common Shares Outstanding

FINANCIAL HIGHLIGHTS
2023

53,011
11,166

5.67
5.47

39.14
28.00

1.14
15.99

3.90
67.41

963,522
544,063

5,899
853,131

77,226
1,970,400

2022

37,878
7,356

3.74
3.60

33.79
30.05

0.79
11.15

3.20
73.82

1,000,170
516,675

4,898
896,963

66,525
1,968,755

2021

30,001
6,524

3.31
3.19

36.81
28.00

0.86
9.22
3.05

71.75

795,004
381,105

4,869
687,561

72,469
1,968,755



PROJECT HIGHLIGHTS
At The Citizens Bank, you can expect an old-fashioned style of service coupled with modern day 

To keep performing at the level expected, we are 

service, which is hallmark of The Citizens Bank, is 

Fraud Control 
We are dedicated to keeping our customers safe and 
staying active against fraud attempts. Some examples 
of this continued commitment include adding a 
corporate investigator position and fraud specialist for 

for network security, and adding additional fraud 
controls on checks. 

Loans

have local friendly lenders who can help you navigate 
the loan process. These are the same lenders that you 
see around town, at the little league games, and day 
in and day out helping the community. At The Citizens 
Bank, we have local lenders that you can trust who 
make local decisions.

New Accounts



COMMUNITY HIGHLIGHTS

Lake City, SC participates as 
an art venue in the annual 
ArtFields Festival each year. 

participated in Read Across America 

local elementary schools. 

The Citizens Bank is always proud 
to sponsor local sports team 

Hartsville, SC.

TCB presented for career 
day in local schools. 

Attending the South Carolina Young Bankers Conference.

Participating in community 
clean-up events.

participates in the New 
Zion Independence Day 
Parade.

First graders at Lugoff 
Elementary learn all 



COMMUNITY HIGHLIGHTS

TCB Banker Darrell Cassidy hosted and volunteered for the 
Hartsville YMCA Fishing Camp.

The Citizens Bank Team won 1st place at the SC Southern 

Event. police department and Chief Camp.



South Side Elementary. 

COMMUNITY HIGHLIGHTS

Our Olanta Branch was honored to host the Olanta 

The Citizens Bank was honored to host a luncheon for USC First 
Lady Ero Aggelopoulou-Amiridis.

The Citizens Bank staff at the 2023 
South Carolina Business Hall of Fame.

Honoring Carolyn Haselden for her 25 years 



BOARD of DIRECTORS
CITIZENS BANCSHARES CORPORATION

RW Askins Construction, Inc.

Neurologist
McLeod Health

Owner
Coastal Indian Motorcycle

Pharmacy Manager
Health Care Partners of SC

Executive Vice President
Carolina Eastern, Inc.

President

Real Estate Brokerage

Chairman of the Board
Cardio Thoracic Surgeon

Not Pictured:

Director

Director



BOARD of DIRECTORS

RW Askins Construction, Inc.

THE CITIZENS BANK

Thomas Bouchette
President 

Vice Chairman

Neurologist
McLeod Health

Owner
Coastal Indian Motorcycle

Executive Vice President
Carolina Eastern, Inc.

President

Real Estate Brokerage

Chairman of the Board
Cardio Thoracic Surgeon



EXECUTIVE OFFICERS

Thomas Bouchette
President 

Vice Chairman

Executive Vice President

Executive Vice President

Executive Vice President

Mortgage Director

Chairman of the Board
Cardio Thoracic Surgeon

THE CITIZENS BANK

Senior Vice President Senior Vice President

Senior Vice President



Thomas Bouchette | President 

Angela S. Langley | Senior Vice President
Margi M. Fleming | Senior Vice President
Sherry D. Coker | Vice President

Cheryl A. Matthews | Vice President 
Sherry P. Matthews | Assistant Vice President
Heather R. Thomy | Assistant Vice President

Operations Center
Tiffany P. Sugg | Senior Vice President
Teresa L. Floyd | Vice President
Thomas D. Ham, II | Vice President 
Leah C. Hancock | Vice President 

Eric M. Pagan | Assistant Vice President

Olanta Branch

Susan H. Alexander | Vice President

Lake City Branch
Richard W. McCutcheon | Senior Vice President 

Sumter Branch

Pawleys Island Branch

Elliott S. Koonce | Vice President

Pamela M. Turner | Vice President

Pamplico Branch

Chandler P. Stokes | Assistant Vice President

R. Conrad Kellahan | Vice President 

Murrells Inlet Branch
Tanya L. Yow | Assistant Vice President

McBee Branch

Camden Branch

Carolina Forest Branch 

North Myrtle Beach Branch

 | Assistant Vice President
 | Assistant Vice President

Kyle D. Tuil | Assistant Vice President

 | Vice President

Laura L. Newton | Assistant Vice President

Myrtle Beach – Farrow Commons Branch
 | Vice President

 | Vice President

OFFICERS
THE CITIZENS BANK



CORPORATE OFFICE:

124 E. MAIN STREET
OLANTA, SC 29144

PO BOX 36
OLANTA, SC 29114

(843) 396-4275

INVESTOR RELATIONS:

1600 W. PALMETTO STREET
FLORENCE, SC 29501

PO BOX 6393
FLORENCE, SC 29502

(843) 519-2530


	Front Cover
	AR - Marketing Pages
	Back Cover

